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03/05/19

Dear Phil

| am just writing to express a HUGE thank you for the event you organised for Ferriers Barns’
members yesterday.

When we arrived you and your team made us feel instantly welcome, the set up you had was
fantastic, it catered for our every need (and we have quite a few). There was welcome tea, coffee,
soft drinks and snacks available during the day and a wonderful BBQ lunch. A special accessible toilet
was onsite for us to use.

Each member received a goody bag on arrival, which thrilled them.

We were assigned our fishermen (casters)? Who were friendly, supportive and informative. They
were funny and such good company.

Everyone involved caught a fish and Beth held the record at 36!! The certificates and medals you
handed out to all involved, mean so much, and | know have pride of place in our members homes.

The group of guys you have volunteering for this event are angels, they dedicate their time to make
sure other people, like our members have a wonderful day and get to experience something which

would otherwise be unavailable to them.

The joy on our members face was clear and this event was the highlight of our year, our staff had a
pretty good time too!!

Please pass on my heartfelt thanks to each and every person involved, people like you, enrich our
members lives.

With Love

Nikki Goodman
Administrator.
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